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1. OBIIME INOJIOKEHUSA

1.1. Hacrosmas UucTtpykius pazpaboTaHa B LESX CO3/aHUS YCIOBUH ISl y4acTHs
UHBAJIUAOB U JIPYTMX MaJOMOOWJIBHBIX TPYI HAaceJICHHUS B COLMAIBHOM >KU3HU OOILIECTBa,
dbopmupoBannn 0e30apbepHO cpeapl B oOpaszoBarelbHON cdepe, oOecredeHus J0CTyma K
pecypcaM  00pa3oBaTeNbHOW  NEATEIBHOCTH  YUYPSKIACHHS M yCIyraM, y4yacTus B
00pa30BaTeNbHbIX M JOCYTOBBIX MEPONPUSITUSX; B JEATEIBHOCTH KPYKKOB, CTYIUN U HHBIX
Oo0BeIMHECHUI; OKa3aHWs TPU STOM HEOOXOAMMON MOMOIIM JAHHOW KAaTEeropuH TpaxkIaH, a
Takxke B Hemsax peanusanuu denepanbHoro 3akoHa PO «O couuanbHON 3alMTe MHBAIWJIOB B
Poccuiickoit @enepammm» ot 24.11.1995 1. Ne 181-®@3 (B pen. @3 PD or 28.06.2021r.),
®enepanbabiM 3akoHOM P® ot 01.12.2014 roma Ne 419-®3 «O BHeceHMM W3MEHEHUU B
OTJZIEIIbHBIE 3aKOHOIaTeIbHbIE aKThl Poccuiickoi denepannuy o BOpocam COLMAIBHON 3allUThI
WHBAJIMIIOB B CBsi3u ¢ paTudukanuedi KonpeHmuu o mpaBax mHBamumaoB», CIT 59.13330.2020
«CHull 35-01-2001 JlocTymHOCTh 3JaHHWA ¥ COOPYKEHHH IS MAaJIOMOOWMJIBHBIX TPYIII
HACENICHUS»

1.2.  Hacrosimas HHCTpYKIHS npeaHasHaueHa asi pabotankoB MAJIOY nerckuii cax
Ne 32, HemocpenCTBEHHO TMPEAOCTABISIIONIMX YCIYTM HWHBalWAaM C pa3HbIMH  (opmaMu
MHBAJIUIHOCTH ¥ MHBIM MaJOMOOMJIBHBIM TpakJlaHaM, a TaKXKe ONpEeIIIeT paBuia IOBEeICHUs
corpynuukoB MAJIOVY nerckuit cag Ne 32 mpu mpenocTaBlieHUU YCIyr WHBAIHMIAM U HHBIM
KaTEeropusiM MaJIOMOOMJIbHBIX IPAXKIaH.

1.3. TpebGoBanusi HacTOSMIEH HWHCTPYKIUHU SBISIIOTCS O0OsI3aTENbHBIMU JIJIST  BCEX
paboraukoB MAJIOY nerckuit cag Ne 32. HeBbinonHeHUE WM HEHAJUISKAIEE BBITTOJIHEHUE
9TUX TpeOOBaHUIl paccMaTpUBaETCs KaK HapylIeHUE TPYIO0BOU JUCIUILTHUHEI.

14, WHBaama — JUI0, KOTOPOE HMMEET HapylIEHUE 3/I0pOBbS CO CTOMKUM
paccTpoiicTBoM (pyHKIMN OpraHuzma, 00yCIOBIECHHOE 3a00JI€BaHUSIMH, MOCIEICTBUSIMU TPaBM
Wi JedeKkraMy, NpUBOJsAIIEe K OrPAaHUYECHHUIO JKHU3HENEATENbHOCTH M BBI3bIBAIOLIEE
HE00XO0/IMMOCTh €T0 COLMATbHOM 3alUTHI.

15. Maanomoouabubie rpaxxkaane (MI') — 5To 101U UCTIBITHIBAIOIIUE 3aTPYIHEHUS
IPU CAMOCTOATEIILHOM TEPEABMKEHUHU, TONYUYEHUU YCIyTd, HEoOXoauMol HH(popMauu HUIu
IpU OpPUEHTHUPOBAHUMU B IMPOCTPAaHCTBE (JIOJAM C BPEMEHHBIM HapyIIEHHWEM 370pPOBbS,
OepeMeHHbBIE KEHIIUHBI, JTFOAHN CTAPIIUX BO3PACTOB, IO C TETCKUMHU KOJISACKAMH U T.11.).

1.6. TpebGoBaHHs K YpPOBHIO IMOATOTOBKH IEpCOHANIA!

a) 3HaAHHWE TMOHATHUS <«JIOCTyMHAas cpeda Ijs MHBAIUIOB» W OCHOBHBIX TpeOOBaHUIT
JOCTYITHOCTH OOBEKTOB UM yCIOyr JUIsi MaJOMOOWJIBHBIX TpaXk/aH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HH()OPMAIIMOHHBIX U CUTYAIIMOHHBIX OAPHEPOB, MPEMATCTBYIONIUX MOTYISCHHUIO
yeinyr uHBamuaamu (MI) HapaBHE C JpyruMM JIMIIaMH, @ TakKKe€ BO3MOKHBIX CIIOCOOOB HMX
YCTPAaHEHHS B 3aBUCUMOCTH OT KaTE€rOPUH UHBAJIMIHOCTH;

0) OCBEOMJIEHHOCTh O MEpeYHE NPENOCTaBISEMBIX YCIYI B YyUpexIeHHH; (popmax u
MOPSIIKE IPEIOCTaBIEHUS YCIyT (B OpraHu3aluu, Ha JI0MY, 3JIEKTPOHHO- U IUCTAHLIMOHHO);

B) HMH(POPMUPOBAHHOCTb O CIEHUAIBHOM (BCIIOMOTaTelIbHOM) OOOpPYIOBaHUM U
MPUCTIOCOONCHUSIX JIUISI WHBAIUAOB, HUMEIOIIUXCS B PACHOPSIKEHUM YUPEKICHUS, HATUMYUU
JOCTyTa K HUM, MOPSAJKE UX IKCIUTyaTalluu (BKJI04ast TpeOoBaHUS O€30MacCHOCTH);

I) O3HAKOMJICHHE C TMOPSJIKOM JBaKyallMd TpaxJaH Ha OOBEKTe, B TOM YHCIE
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIyYasX W YPE3BbIYAMHBIX CUTYAIIHSIX;

1) HaIW4YMe pPa3paOOTaHHBIX MPABUJ B3aMMOJICHCTBHS COTPYIHUKOB YUPEKACHUS TPU
MPEIOCTABIIEHUH YCIYT UHBAJIUTY.

2. OBIIIUE MMPABUJIA DTUKETA

2.1. OOpalieHre K YeJIOBEKY: MPU BCTpeue OOpamaiTech ¢ WHBAJIUIAOM BEXKIUBO H
YBa)XUTEJIbHO, BIIOJHE E€CTECTBEHHO MOXaThb MHBaiIuay pyky. Korma Bbl pasroBapuBacTe C
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UHBAIMAOM JI000H Kareropuu, oOpamjaiiTech HENOCPEACTBEHHO K HeMy, a He K
COIIPOBOXKIAIOIEMY WIIN CYPJIONIEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT IPU pa3roBOpe.

2.2. AZIEKBaTHOCTb U BEXKJIMBOCTh: OTHOCUTECH K IPYrOMY YeJIOBEKY, Kak K ce0e camomy,
TOYHO TaK )€ €ro yBakaliTe — M TOrJa OKa3aHUE YCIYrM B YUPEXJEHUHM U oOuieHue OyayT
3¢ (HEeKTHUBHBIMU.

2.3. HazpiBaiiTe ce0sd M APyrux: KOIr/a Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIH IIOXO
BUJWUT WA COBCEM HE BHIUT, 00s3aTEIIbHO Ha3bIBaiiTe ceOs M TeX JIIOJCH, KOTOphIe MPHIILIH C
Bamu. Eciu y Bac obmas Gecena B rpynne, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHbIII MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. llpeanokeHre NOMOIIM: €CIIM Bbl IIpeJIaraeTe MoMOIllb, KIAUTE, [T0Ka €€ MPUMYT, a
3aTeM CIpAIIMBANTE, YTO U KakK JAejaTh; BCErJa IMpeajaraiTe mOMOIlb, €CJIM HYKHO OTKPBITh
TSKEIIYIO JBEpPhb MJIM OOONTH MPENATCTBUE.

2.5. O0ecrieyeHre JOCTYMHOCTH YCIVI: BCErja JIMYHO yOeXITalTech B JOCTYIMHOCTH
MECT, TJIe IPeAYCMOTPEHO OKa3aHUe YCIyT U IPUEM Ipax/iaH. 3apaHee OMHTEepeCyHTech, Kakue
MOTYT BO3HUKHYTbH ITPOOJIEMBI I Oapbhephl U KaK UX MOXKHO YCTPAHHTb.

2.6. OOpaiieHue ¢ KpeclOM-KOJSCKOW: MHBaUAHAs KOJIACKA — O3TO 4YacThb
HEIMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKAa, KOTOPBIM ee ucnoiyib3dyer. He oOnokaunBaiitech Ha
Hee M He ToykaiTe. Hauarh KatuTh KOJIsICKYy Oe3 corjiacusi MHBaIMIA — TO XK€ CaMoe, 4YTO
CXBaTUTh U MOHECTH 4YeJoBeka Oe3 ero paspewieHus. Eciu Bac mompocuiyu noMoub MHBAIUAY,
HepeABUralolieMycs Ha KOJISICKe, CHauyana kature ee MeaneHHo. Kosscka OblcTpo Habupaer
CKOPOCTb, U HEOKUJAHHBIN TOJTYOK MOKET IPUBECTHU K [TOTEPE PABHOBECHSI.

2.7. BHUMaTenbHOCTb M TEPHEIUBOCTb: KOIJa BBl Pa3rOBapUBACTE C YEIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIICHWH, CIyIIANTE €ro BHUMATEIbHO. bynbTe TepnenuBhl,
XKJIUTE, KOT/1a YeJIOBEeK caM 3aKOHUYHUT (pasy. He nmomnpasisiite ero u He goroBapuBaiite 3a Hero.
[ToBTOpUTE, YTO BBI IOHSUIN, ITO IOMOXKET YEJIIOBEKY OTBETUTH BaM, a BaM — IOHSATH €TO0.

2.8. Pacnonoxkenue Juisg Oecellbl: KOTJa Bbl MOBOPUTE C YEJIOBEKOM, IOJb3YIOIUMCS
MHBAIUIHON KOJISICKOW MM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIllK M €T0 IJ1a3a ObLIH Ha
OJIHOM YpOBHE, TOI/la BaM OyJAeT Jierde pasroBapuBaTh. PasroBapuBas C TEeMH, KTO MOXKET,
YUTaTh 110 I'y0aM, pacioioKUTECh Tak, 4ToObl Ha Bac magain ceet, u Bac 6110 X0OpoI1110 BUHO.

2.9. [IpuBrieueHne BHUMaHUS YeJlOBeKa: YTOObI MPUBJIEYb BHUMAHHUE YellOBEeKa, KOTOPBIH
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOH WM moxJonaire mno miedy. CMoTpuTe emy HpsiMo B
IJla3a U TOBOPHUTE YETKO, HO UMEHTe B BUAY, UTO HE BCE JIO/AU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YUTATh 10 Ty0aM.

3. COMPOBOKJIEHUE UHBAJIMI0OB HA IIPUEME B YYPEXXJIEHUN
N ITPU OKA3AHHUU UM YCIYT

1.7. MuBanupaam oka3bIBaeTCsl HEOOXOMMas MOMOIIb ITPH BXOJIE B 37aHUeE (BBIXOJE U3
3/1aHus), c/laue BEpXHEH 0/1ex bl B TapAepo0 (TOIyYeHUH U OI€BAaHUU BEPXHEN OJIEHK/IbI).

1.8.  VYcnbimas 3BOHOK BBI30Ba, BaxTep (CTOPOXK), OXPAaHHUK BBIXOJIUT K KaJMTKe
BXOJla Ha TEPPUTOPUIO YUPEXKICHHUS, BCTpeyaeT HMHBAIMIA M CONpPOBOXKIAeT B 3aaHue. B
NEPBOOYEPETHOM MOPSAKE BAXTEPOM (CTOPOIKEM), OXPAaHHUKOM YTOUHSETCS, B KaKOil MOMOIIN
HY)KJaeTcsd WHBAJUJ, LENb IOCEIICHUS YUYPEeKIEHUs, HEOOXOAUMO JH CONPOBOXKIEHHUE IO
3naHuio. Mcxoas U3 1enu nocemieHusi, Baxrep (CTOpok),0XpaHHUK COIMPOBOXKAAET MHBAIUIA JI0
KaOMHeTa 3aBeyIOIEero JIM0o /10 X0Jla Ha MEPBOM 3Ta)Ke 3/1aHUs U cOOOIIaeT aAMHUHHUCTPAIINH,
CIEHUANINCTY, BOCIUTATENIO, MJIaJIEMy BOCIUTATEINIO, HETOCPEACTBEHHO NPEAOCTABIISIIOIIEMY
YCIIyTH UHBAIKY O €r0 MPUXO/IE.

3.3. Ina oOecrieuyeHMs OCTyNa WHBAIMIOB K YCIyraM CHELHAINUCTy, BOCIHMTATEIIO,
MJIaJIIeMy BOCIUTATENIO IPU NMPUEME HHBATIUAA B YUPEXKIEHUU HEOOXOAUMO:

a) pa3bACHUTH B JIOCTYITHOM JJIs1 HHBANKA (hOpME B COOTBETCTBUM C LIEIbIO MOCEIIECHUS
YUpEXKJIEHUS MOPSI0K MOCEHIeHNs (HaXO0XKJI€HUS, MCIOJIb30BAHUS M COBEPUICHHUS] UM JIPYTHX
HEOOXOIUMBIX JIeUCTBUN);

0) pacckaszaTh UHBATUIY 00 OCOOCHHOCTSIX 3/IaHMS YUPEIKICHUS:




- KOJHMYECTBE OTaXeW; HAIWYMKU JUQPTOB, TOPYUHEH, APYIMX NPUCHOCOONICHHNA U
YCTPOMCTB JAJsl HWHBAIUAOB IPUMEHUTEIBHO K €ro (yHKIMOHAIBHBIM OIPaHUUYCHHSM;
PacroI0KEHUN CAHUTAPHBIX KOMHAT, BO3MOJKHBIX IPEMATCTBUSAX HA IYTH U T.1.;

- HEOOXOAMMBIX ISl OKa3aHWsl YCIYTd KaOWHETOB (TPYIN) YUPEKICHHUS U MECTax HX
pacroio’keHusl B 3JaHUM, B KaKOM KaOMHETe W K KOMY OOpaTHTbCS IO BOIMPOCaM, KOTOpHIE
MOTYT BO3HUKHYTb B XOJI€ IIPEIOCTaBIECHUS YCIYTH;

B) IO3HAKOMUTb HMHBAJIWJA CO BCEMU CIIELUAIMCTaMU, BOCHUTATENSAMH, MIIAJIIMMU
BOCIIUTATEISAIMHU, 33J€HCTBOBAHHBIMU B pab0Te C HUM, JIMYHO, NIPEJICTABUB IO (HaMUIUU, UMEHU
U OTYECTBY CIELHUAINCTA, BOCIUTATENs, MJAJALIErO BOCIUTATENs W HMHBAIUAA APYr JPYTYy.
HNHpopmMHpoBaTh, K KOMY OH JOJDKEH OOpaTUThCS BO BCEX CIy4asX BOSHUKAIOLIUX 3aTPYIHEHHH;

I) IpU OKa3aHUM YCIYTd B YUYPSKICHHH YETKO Pa3bsICHUTH IpaduK OKazaHUS YCIyTH
(BBLIATh paclucaHMe MpHEeMa I'paXkJaH, 3alKucaTh Ha JIMCT BPEMsS U MECTO OKa3aHUs yCIYI'H U
T.J.); YKa3aTb MECTO €€ IIPOBEIEHUS (II0Ka3aTh HYKHbIN KaOMHET), aKLIEHTUPOBAaB BHUMAaHUE Ha
OyTh N0 YYPEKICHHUIO OT BXOJa /0 KaOMHeTa, NP HEOOXOAMMOCTH COIPOBOJAUTH 10 MecTa
OKa3aHus yciyrTy,

1) obecrednTh JOMYCK B 3/laHME COOAKH-IIOBOJBIPS, CONMPOBOXKJIAIOLIEH HMHBaIMJA IO

3pEHUIO.

3.4. OcobGeHHOCTH OOIIEHUS C HMHBAIMAAMM, MMEIOINMMHU HapVIIEHUE 3PEHUS HIIH
HE3PSINMH:

° Oxka3biBas CBOIO MOMOIIb HE3PSUYEMY UEIOBEKY, HAIPABISITE €ro, He CTUCKHUBAs

€ro pyky, UAUTE TaK, KaK Bbl 0ObIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro 4eJOBEKa U TallUTh
ero 3a coboi. Ecnm BeI 3aMeTHIH, YTO HE3PSYHMN YEIOBEK COMIICS C MapuipyTa, HE YIPaBIAHTE
€ro JIBUKEHHUEM Ha PACCTOSHUU, [TOJIOWIUTE U IIOMOTMTE BBIOPATHCS HA HY>KHBIN MYTh.

J OnumwMre Kpatko, riae Bbl HaxoauTech. llpenympexngaiite o HpensTCTBUSX:
CTYNEHSX, JIy)KaX, sMaxX, HHU3KHX TIPUTOJIOKaxX, Tpybax u T1.. HMcmonesyiite ¢passl,
XapaKTepU3yIOIlUe 1IBET, PACCTOSHUE, OKPY’KAIOIIYI0 0OCTaHOBKY.

. He xomannyiite, He Tporaiite U He UTpalTe ¢ COOAKON-ITOBOIBIPEM.

o Ecnu BBl coOupaerech 4uTaTh HE3pSUYEMY UENIOBEKY, CHavyalla MpeaylnpeauTe ero
00 »ToMm. T'oBopure OOBIYHBIM TOJIOCOM. Korma He3psiumii 4YeraoBeK [JODKEH MOJIHCATh
JOKYMEHT, IPOYUTANTE €ro 0043aTeNbHO MOJHOCThI0. IHBAIMIHOCTS HE OCBOOOXKIAET CIIEHIOrO
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOAATEIbCTBOM.

J Korga Bbl mpennaraere He3psiueMy 4YeEJIOBEKY CECTb, HE YCa)KMBAaWTE €ro, a
HaIpaBbTE €0 PyKy Ha CIMHKY CTYJIa WM NOJIOKOTHUK. He BoauTe M0 MOBEpXHOCTHU €ro pykKy,
a Jlaiite eMy BO3MOXHOCTh CBOOOIHO MOTPOTaTh MpeaMeT.

. Korna Bbl oOmiaerech ¢ rpymnmnoil He3ps4HuX Jtojed, He 3a0bIBaiiTe Kaxabli pa3s
Ha3bIBaTh TOT'0, K KOMY BBl OOPAIaeTECh.

o He 3acraBusiite Bamero cobecegHuka oOpamaTrbcs B IYCTOTY: €CIH  BBI
HEPEMEIAETECH, IPEAYIPENUTE ET0 00 ITOM.

. W30eraiiTe pacmblBYaTBHIX OMNPENCIEHUH M HWHCTPYKIHUM, KOTOpbIE OOBIYHO
COTIPOBOKIAIOTCS JKECTAaMH, CTapaTech ObITh TOUHBIMU B ONPECIICHUSX.

. OxkaspiBasg NMOMOLIb HE3PSUEMY, ABUTANTECH HE TOPOISCH, M INPH CIYCKE WIN

MobeME MO0 CTYNEHbKaM BEIUTE HE3psSuero MeprneHAuKYIsIpHO K HUM. He nemnaiite phIBKOB,
PE3KUX IBMXKECHHM, IPEAYIPEKAANTE O IPETATCTBUAX.

3.5. Ocobennocty 0OLIEHNS ¢ HHBATUIAMHU, UMEIOIIMMHI HApVIIIEHUS CIIyXa:

. PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO TUIOXOH CIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3aremusiiTe cBoe NHII0O M HE 3aropakMBaliTe €ro pykaMu, BOJOCAMHU WM KaKUMHU-TO
peIMeTaMH. Balll cOOCCEeTHUK JIOJKEH MMETh BO3MOXHOCTB CJICJIUTh 332 BBIPAKEHHUEM BaIlIeTo
JINAIIA.

. CyImiecTByeT HECKOJBKO THIIOB U CTemeHed TayxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CTIOCOO0B OOIIEHHUS C JIIOAbMH, KOTOPBIE IJI0X0 cibliar. Eciiu Bbl He 3HaeTe,
KaKo# Mpeanoydectb, COpocuTe y HUX. HekoTopble oA MOTYT CIbIIIAaTh, HO BOCIIPUHUMAIOT
OTJIeIbHBIE 3BYKH HEMpaBWIbHO. B 3TOM citydae roBopute 0osiee rpoOMKO M 4eTKO, Moaoupas




MOIXOJSAIINA ypOBeHb. B Ipyrom ciiydae moHago0UTCs UMb CHU3UTH BBICOTY TOJI0Ca, TaK KaK
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

o YroObl IpUBIIeYs BHUMAHHUE YEIIOBEKA, KOTOPBIN TIOXO CIIBIIINT, HA30BUTE €r0 IO
uMeHH. Eciu oTBeTa HeT, MOXKHO CJIeTKa TPOHYTH YeJIOBEKA WJTH JK€ TTIOMaxaTh PYKOM.

J ['oBopute sicHo ¥ poBHO. He Hy»XHO M3NMILIHE MOJYEpPKUBATH 4TO-TO. KpuuaTs,
0COOEHHO B yX0, HE HAJIO.

J Ecin Bac mpocaT MOBTOPUTH UTO-TO, MoONpoOyiite mnepedpasupoBaTth CBOE
npemioxkeHue. Mcmnonp3yiiTe )kecTbl. YO0eauTech, YTO Bac MOHsUIM. He cTecHSMTeCh CIIPOCHTH,
HIOHSJI JI BaC COOECETHHK.

J Eciu Bbl coobmiaere wuHpopManuio, KOTOpas BKIOYaeT B cebds HoMep,
TEXHUYECKUN WM JPYTrod CIOKHBIM TEPMHH, aJpec, HAlMIIUTE €€, cOOOIuTe Mo (hakcy Hiu
AIIEKTPOHHOMN TIOUTE, U JIFOOBIM JPYTHM CITIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSATA.

J Ecnu cymecTByloT TpyIHOCTH MPH YCTHOM OOIICHMM, CIIPOCUTE, HE OyAeT Jiu
MPOIIIE MePEeNUChHIBATHCS.
. He 3a0miBaiiTe 0 cpeze, KoTopas Bac OKpyxkaeT. B OONBIINX UM MHOTOJIOTHBIX

MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CIBIMIAT. SIpKoe COJIHIIE WM TCHb
TOKE MOTYT OBITH Oapbepami.

o OdeHb YacTo TIIYXHE JIFOIU MCTIOIB3YIOT SI3bIK )KeCTOB. ECIii BBI 00IIaeTech yepes
MepeBOUMKa, HE 3a0y[bTe, YTO 0OpamiaTbcs HAJI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
NIEPEBOTYHKY.

o He Bce nroam, KOTOpHIC IUIOXO CIBIIIAT, MOTYT YHTATh MO Trybam. Bam myudrie
BCEr0 CIIPOCUTH 00 3TOM TIpH NepBoil Bctpeue. Ecnu Bam cobeceqHuK 001a1aeT 3TUM HaBBIKOM,
HYXXHO COOJIFO/IaTh HECKOJbKO Ba)KHBIX MpaBui. [IOMHHTE, 4TO TOJBKO TPH M3 JECATH CIIOB
XOpOIIIO MPOYUTHIBAFOTCS.

o HyXHO CMOTpeTh B JHUII0 COOCCETHHKY M TOBOPHTH SICHO M MEIJICHHO,
UCIIOJIb30BaTh MPOCTHIE (hpa3bl U M30eraTh HECYMICCTBECHHBIX CJIOB; UCIOJIh30BATh BBIPAKEHUE
JIVIIA, )KECThI, TEIOABIIKEHHSI, €CIIM XOTUTE IMOAYEPKHYTh WIIH MIPOSICHUTh CMBICI CKa3aHHOTO.

3.6. Bujipl 6apbepoB Py OKAa3aHUK YCIYT HHBAIHIAM.

OcHoBHbBIE KaTreropumn
MAaJIOMOOHMJIbHBIX rpaxaaH

3HauynMble 0apbepbl OKpPY:KAaKOLIeH cpeabl (/s yuera
1 YCTPAHEHHS HA 00bEKTe)

NHBanuapl, nepenBUraromnecs
Ha KpEeCJI0-KOJIACKax

Boicokne mnoporu, cryneHu. OTCYTCTBUE TOPYYHEH,
HapylIEeHUE UX BBICOTHI. HepoBHOE, CKOIB3KOE U MATKOE
(C BBICOKMM BOpPCOM, KpPYIHOHACBIITHOE U IpOYee)
MOKpbITHE. HemnpaBuibHO yCTaHOBJICHHBIE IAaHIYCBI,
OTCYTCTBHE CKaTOB. Y3KHE JBEpPHBIE IPOEMBI U
Kopunopsl. HeagantupoBaHHble CaHUTapHbIE KOMHATBHI.
OTCYTCTBHE€ Me€CTa JUI1 pa3BOpoTa B IOMEIICHUSX.
Bricokoe pacnonoxeHue HHPOpPMAIMM Ha CTOMKax M
CTCHJIAX.

HMuBamunel ¢
HUKHHIX
(ucmonp3yromue
KOCTBLJIN, OIIOPHI)

MOPAKEHUEM
KOHEUYHOCTEH
TPOCTH,

Beicokue mnoporu, cryneHd. HepoBHOe U CKOJIB3KOE
IIOKPEBITHUE. HeraBHHBHO YCTAaHOBJICHHBIC TMAHJIYCHI.
OtcyrcTBue mnopydHei. OTCyTCTBHE MECT OTHbIXa Ha
IIYTH IBVKCHUA.

WHBanuapl ¢ NOpaKEeHUEM
BEPXHUX KOHEUYHOCTEN

TpyngHocty B OTKpbIBaHUM JBeped. TpygHocTH B
MOJIb30BAHUM  BBIKJIIOYATEJSIMH, KpaHaMH W Jp.
HeB0O3MOXXHOCTB, CIIO)KHOCTH B HAllUCAHUM TEKCTOB.
WHble orpaHnyeHus IENCTBUS pyKaMU.

Cnensle o
WHBAJIUIBI

ClIa0oBUAIIIAE

[Iperpazap! Ha MyTH OABUKEHUS (KOJOHHBI, TyMOBI, CTOMKH
u npouee). CtyneHu, ocOOEHHO pa3HON reomeTpuu, 0e3
[[BETOBOTO, TaKTWJIBHOTO 00o3HaueHus. OTcyTcTBHUE
KOHTPACTHOM M TaKTHWJILHOW MH(OpPMAIUU U yKa3aTeleH.
OtcyrcTBrEe MHGOPMAITMOHHBIX TA0JIMYEK, BBITOJIHEHHBIX
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mpudpToMm bpaitng.  OrcyrcTBHE TOpPYYHEW, MHBIX
HampaBigomKX. Heopranu3zoBaHHOCTH JOCTyma Ha
O0OBEKT W MecTa OXHUAAHHUS COOAKU-TIPOBOJIHHUKA.
OtcytcTBUE MyOMUpyrOIIeH 3ByKOBOW MH(OpMAIUu mpu
SKCTPEHHBIX CITyyasXx.

['myxue u cnabocmpimanue OtcyrcTBUE u HEJIOCTAaTOYHOCTh 3pUTETBHOMN
nnpopmanuu. OTCYTCTBUE CYplI0-, TU(DIOCYpIOTIEpEeBOIa
u MepeBOIUMKa. OrtcytcTBUE ayJIMOKOHTYDA,

MHIYKIMOHHBIX TETeNb. JJIEKTPOMArHUTHBIC IOMEXH.
Wuple uHpOpMaMOHHBIE Oapbepbl U OTCYTCTBHUE
Tyonupyromen CBETOBOM uHpopManuu npu
4pe3BbIYAWHBIX CHTYALHUSIX.

NuBamunel ¢ ocobeHHocTsiMu | OTcyTcTBHE (HEIOCTATOYHOCTH) MOHATHON MH(MOpPMAIHH,
WHTEIUICKTYaJIbHOTO Pa3BUTHs | MHPOpPMAIMM  Ha  mpocToM  si3bike.  OTcyTCTBHE
OrpaXkJICHUI OHAacCHBIX MecT. TpPyJHOCTH OpHUEHTALUH
npu HEOHO3HAYHOCTHU UHpOpMAIIHH.
Heoprann3oBaHHOCTb COITPOBOXKACHHS Ha O0BEKTE.

3.7. Ilocne mpenocTaBieHUs YCIYIM OTBETCTBEHHOE JIMIIO COIIPOBOXKIAET MHBAIUAA J10
BBIXO/Ia C TEPPUTOPUU YUPEKICHUS U IPU HEOOXOJUMOCTU OKa3bIBa€T MOMOIIb IPH MOCAJKE B
TPAHCIOPTHOE CPEJICTBO, PACIIOI0KEHHOE B HETIOCPEACTBEHHON OJIM30CTH OT KAJIUTKU.

HucTpykuuto pazpadoTan
3aMEeCTHUTENb 3aBeytomiero mo AXY N.B.PanuonoBa
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