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1. OBIME INOJIOKEHUSA

1.1.  Hacrosmas MucTpykius pa3paboTaHa B IENSIX CO3JaHUS YCIOBHH IS y4acTHs
WHBAJIWJIOB U JAPYTUX MaTOMOOWIBHBIX TPYII HACEleHUS B COIMAIBLHOW JKU3HH OOIINECTBa,
dbopmupoBannn 0e30apbepHO cpeapl B oOpaszoBarenbHON cdepe, oOecredeHus: JO0CTyma K
pecypcaM  00pa3oBaTeNbHOW  NEATEIBHOCTH  YUYPSKICHHS M yCIyraM, y4yacTus B
00pa30oBaTeNbHbIX M JOCYTOBBIX MEPONPUSTUSX; B JEATEIBHOCTH KPYKKOB, CTYIUN U HHBIX
O0BeIMHECHUI; OKa3aHWs TPU STOM HEOOXOAMMOW MOMOIIM JAHHOW KAaTEeropuH TpaxIaH, a
Takke B Hemsx peanusanuu denepanbHoro 3akoHa PO «O couuanbHON 3aluTe MHBAIWIOB B
Poccuiickoit ®@enepaunn» ot 24.11.1995 r. Ne 181-®d3 (B pen. @3 PO or 28.06.2021r.),
®enepanbubiM 3akoHOM P® ot 01.12.2014 roma Ne 419-®3 «O BHeceHUM W3MEHEHUU B
OTJZIEIIbHBIE 3aKOHOIaTeIbHbIE aKThl Poccuiickoi denepannuy o BOpocam COLMAIBHON 3allUThI
WHBAJIMJIOB B CBs3u ¢ paTudukanued Konpenmuu o mpaBax mHBamumaoB», CIT 59.13330.2020
«CHull 35-01-2001 JlocTynmHOCTb 34aHUN M COOPYXKEHHH JUisi MajlOMOOWJIBHBIX TIPYII
HACEIICHUS»

1.2.  Hacrosimas wHCTpYKIUS npenHazHaveHa s pabotHukoB MAJIOY nerckwmii can
Ne 32, HemocpenCTBEHHO MPEAOCTABISIONIMX YCIYT'M HWHBAIMIAM C pa3HbIMU (opMaMu
WHBAJIMTHOCTH U UHBIM MaJIOMOOWJIBHBIM Tpak/1aHaM, a TAaK)Ke ONPEEsIET MpaBuiia MOBEICHUS
cotpyaaukoB MAJIOY nerckuit cag Ne 32 mpu mpeaoCTaBiI€HUH YCIAyTr MHBAIMAAM U HHBIM
KaTeropusiM MaJIOMOOWJIBHBIX TPaXKIaH.

1.3. TpeGoBaHus HACTOALIEH MHCTPYKIMU SIBISIOTCS O00S3aTeIbHBIMU JJII BCEX
paborankoB MAJIOY nerckuit cag Ne 32. HeBwinoiHeHHE WM HEHAJUISKAIEE BBITTOJIHEHUE
9TUX TpeOOBaHUIl paccMaTpUBAETCs KaK HapylIEHUE TPYIOBOM JUCITUILINHEIL.

1.4. MHuHBasma — JMIO, KOTOPOE HMEET HapylIeHHE 3J0pPOBbsi CO CTOMKUM
paccTpoiicTBoM (pyHKIMH OpraHuzma, o0yCIOBIEHHOE 3a00JI€BaHUSIMH, MOCIEICTBUSIMU TPaBM
uin  aedeKkTamMu, TPUBOJIAINICE K OrpaHUYCHHUIO SKU3HEACATEIPHOCTH W BBI3BIBAIOIIEE
HEOOXOIUMOCTD €r0 COLUaIbHON 3alUTHI.

1.5. ManomoouabHble rpaxaade (MI') — 3To 7101 UCHIBITHIBAIOLIUE 3aTPyIHEHUS
IPU CAMOCTOATEIHLHOM TEPEABMKEHUHU, TONYyUYeHUU YCITyTd, HE0OXOoauMol HH(OpMauu HUIu
MpU OPUEHTUPOBAHWUU B TIPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HAPYIIEHUEM 3JI0POBBS,
OepeMeHHbIE KEHIIUHBI, IO CTAPIIUX BO3PACTOB, TIOIU C TETCKUMHU KOJISACKAMH U T.I1.).

1.6.  TpeGoBaHus K YPOBHIO TOATOTOBKH I€PCOHANA:

a) 3HaHHE TMOHATHUS <«JIOCTyMHAas cpefa Ijs MHBAIUIOB» W OCHOBHBIX TpeOOBaHUI
JTIOCTYITHOCTH OOBEKTOB M YCAYr JJis MaJOMOOWIBHBIX TpaXKJaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HH(OOPMAIIMOHHBIX U CUTYAIIMOHHBIX OAPHEPOB, MPEMATCTBYIONIUX MOTYISCHHUIO
yenyr uHBanuaamu (MI) HapaBHe C JpyruMM JIMIIaMH, a TakKKe€ BO3MOXKHBIX CIIOCOOOB HMX
YCTPaHEHHS B 3aBUCUMOCTH OT KaTe€rOPUH MHBAJIMIHOCTH;

0) OCBEOMJIEHHOCTh O MEpPEYHE NPEJOCTaBISIEMBIX YCIYI B yUpekIeHHH; (popmax u
MOPSIIKE IPEIOCTaBIEHUS YCIyT (B OpraHu3aluu, Ha J10MY, JIEKTPOHHO- U IUCTAHLIMOHHO);

B) HMH(POPMHUPOBAHHOCTh O CIEHUATBHOM (BCIIOMOTaTeNIbHOM) OOOPYIOBaHUM U
MPUCTIOCOONCHUSIX JIUISI WHBAIUAOB, HMMEIOIIUXCS B PACHOPSIKEHUM YUPEKICHUS, HATUYUU
JOCTyNa K HUM, MOPSAJKE UX IKCIUTyaTalluu (BKJI04asi TpeOoBaHUsI O€30MacCHOCTH);

I) O3HAKOMJICHHE C TMOPSJAKOM »JBaKyallMd TpaxJaH Ha OOBEKTe, B TOM YHCIE
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIIyYasiX W YPE3BBIYAMHBIX CUTYaIIHSIX;

1) HaJIM4YMe pPa3paOOTaHHBIX MPABUJ B3aMMOJCHCTBHS COTPYIHUKOB YUPEKIACHUS TPU
MPEIOCTABIIEHUH YCIYT UHBAJIUTY.

2. OBILIIUE MPABUJIA DTUKETA

2.1. OOpalieHre K YeJIOBEKY: MPU BCTpeue OOpamaiTech ¢ WHBAJIUIAOM BEXKIUBO H
YBa)XUTEIbHO, BIIOJHE €CTECTBEHHO IOXaThb MHBaiIuay pyky. Korma Bbl pasroBapuBacTe C
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UHBIMAOM JI000H Kareropuu, oOpamjaiiTech HENOCPEACTBEHHO K HeMy, a He K
COTIPOBOKAAIOIIEMY HIIM CYpAONEPEBOTUUKY, KOTOPbIE IPUCYTCTBYIOT IPU pa3roBOpeE.

2.2. AIEKBaTHOCTb U BE&XKJIMBOCTh: OTHOCUTECH K IPYrOMY YeJIOBEKY, Kak K ce0e camomy,
TOYHO TaK )€ €ro yBakaliTe — U TOI/Ia OKa3aHUE YCIYT'M B YUPEKIECHUU U OOlIeHue OyAyT
3¢ (heKTUBHBIMU.

2.3. HaspiBaiiTe ce0s U APYrUX: KOT/Ia Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN ILIOXO
BUJWT WA COBCEM HE BHUIUT, 00s3aTEIIbHO Ha3bIBaiiTe ceOs M TeX JIIOJEH, KOTOphIe MPHIILIHA C
Bamu. Ecnu y Bac obmias Oecena B rpyine, He 3a0bIBalTe MOSICHUTD, K KOMY B JAHHBI MOMEHT
BbI OOpaiaerech, 1 Ha3BaTh ceOsl.

2.4. [IpennokeHue MOMOIIU: €CJIM Bbl MIpesiaraeTe moMolllb, KJIUTe, OKa €e IPUMYT, a
3aTeM CIpPALIMBANTE, YTO U Kak JejaTh; BCErJa IMpeajaraiTe mOMOIlb, €CIM HYKHO OTKPBITh
TSDKEIYIO ABEpb WM 0OONTHU MPEMNsSTCTBUE.

2.5. OOGecnieyeHre JIOCTYDHOCTU YCIYI: BCErja JMYHO YyOeXIalWTech B JIOCTYIHOCTU
MECT, Iie MPEAYCMOTPEHO OKa3aHUe YCIYT U MPUEM Tpak/iaH. 3apaHee OMHTEPEeCyHTech, Kakue
MOTYT BO3HUKHYTbH ITPOOJIEMBI I Oapbhephl U KaK UX MOXKHO YCTPAHHTb.

2.6. QOOpamieHue ¢ KpeclIOM-KOJSICKOW: HWHBAJIMAHAS KOJSICKA — 3TO 4YacTb
HEIMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIM ee ucnoiyib3dyer. He oOnokaunBaiitech Ha
Hee W He Tousikaiite. Hayath kaTuTh KOJSICKY Oe3 coryiacus MHBalUAa — TO KE camoe, 4TO
CXBaTUTh U MOHECTH 4YeJoBeKa Oe3 ero paspeuieHus. Ecin Bac mompocuiu noMoub MHBAIUAY,
NepeIBUTAIONIEMYCSl Ha KOJIICKe, CHadajga Katute ee meaieHHo. Komsicka ObicTpo HabOupaer
CKOPOCTb, U HEOKUJJAHHBIN TOJYOK MOKET IPUBECTHU K ITOTEPE PABHOBECHSI.

2.7. BHUMaTENbHOCTb W TEPNEIUBOCTb: KOTJa Bbl PAa3rOBapUBAcTe C YEJIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOIICHHH, CIyIIANTE €ro BHUMATEIbHO. bynbTe TepnenuBsl,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoHYHT (pa3y. He mompasinsiite ero u He JOroBapuBaiiTe 3a HEro.
[ToBTOpUTE, YTO BBI IOHSUIN, ITO IOMOXKET YEJIIOBEKY OTBETUTH BaM, a BaM — IOHSATH €TO0.

2.8. Pacnonoxenue Juis Oecelibl: KOTJa Bbl TOBOPHUTE C YEIOBEKOM, IMOJIb3YIOIIUMCS
WHBAIUIHON KOJSICKOM MM KOCTBUISIMH, PACIIONIOKUTECH TaK, YTOOBI BAIllK M €T0 IJ1a3a ObLIH Ha
OJIHOM YpOBHE, TOTJa Bam OyIeT Jierue pasroBapuBarh. PasroBapuBas C T€MH, KTO MOXKET,
YUTaTh 110 Iy0aM, pacioioKUTECh Tak, 4ToObl Ha Bac magain ceet, 1 Bac 6p110 X0poI1110 BUHO.

2.9. [IpuBrieueHne BHUMaHUS YeJIOBeKa: YTOObI MPUBJIEYb BHUMAHHUE YeNIOBEeKa, KOTOPBIH
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOM WM moxJonaite mno miedy. CMOTpuTe emy HpsiMo B
rJla3a U TOBOPHUTE YETKO, HO UMEHTe B BUAY, UTO HE BCE JIO/AU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT
YUTATh IO TyOaM.

3. COIPOBOXXJIEHUE UHBAJINJOB HA TIPUEME B YUPEXKJEHAN
N ITPU OKA3AHHUU UM YCIYT

1.7.  VuBanunam oka3bIBaeTcsi HEOOXO0AMMas IOMOLIb NPH BXOJI€ B 3/1aHKE (BBIXOJE U3
3/1aHuUs), cJlaue BEpXHEHW 0/1eXkK bl B TapAepo0 (TOIyYeHUH U OI€BAaHUU BEPXHEN OJIEHKIbI).

1.8.  VYcublmaB 3BOHOK BBI30BA, BaxTep (CTOPOXK), OXPAaHHUK BBIXOAUT K KaJIUTKE
BXOJla Ha TEPPUTOPUIO YUPEXKICHHS, BCTpeyaeT HMHBAIMIA M CONPOBOXKIAeT B 3aaHue. B
NEPBOOYEPETHOM MOPSAKE BAXTEPOM (CTOPOIKEM), OXPAaHHUKOM YTOUHSETCS, B KaKOil MOMOIIHN
HY)XJaeTcs WHBAJUJ, LENb IOCEHICHUsS YUpEeKIeHHUs, HEOOXOAUMO JH COMPOBOXKIEHHUE IO
3naHuio. Mcxoas U3 1enu nocemieHusi, Baxrep (CTOpok),0XpaHHUK COIMPOBOXKAAET MHBAINIA JI0
KaOuHeTa 3aBeyIOIEro JIMOO /10 X0Jia Ha EPBOM 3TaXKe 3/1aHUs U cOOoOIIaeT aAMUHHUCTPAIIIH,
CIEHUAJINCTY, BOCIUTATENIO, MJIaJLIEMy BOCIUTATEINO, HEIOCPEACTBEHHO NPEAOCTABIISIIOIIEMY
YCIIYTH UHBAIHUY O €r0 MPUXO/IE.

3.3. Ina oOecrnieyeHHs OCTyNa WHBAIMJOB K YCIyraM CHELHAINUCTy, BOCIHMTATEIIO,
MJIaJIIIeMy BOCIUTATENIO IPU MPUEME HHBATIUAA B YUPEXKIEHUU HEOOXOAUMO:

a) pa3bACHUTDH B JOCTYITHOM JJIs1 MHBANKUa (hOpME B COOTBETCTBUM C LIEIbIO MOCEIICHUS
YUpEXKJIEHUS TOPSI0K MOCEHIeHNs (HaXO0XKJIEHUsS, UCIOJIb30BAaHUSA M COBEPUICHHUS UM JIPYIHX
HEOOXOIUMBIX JIeUCTBUN);

0) pacckazaTh UHBATUIY 00 OCOOCHHOCTSIX 3/IaHHS YUPEIKICHHUS:




- KOJHMYECTBE JTaXeW; HAIWYMKU JUQPTOB, TMOPYUHEH, APYIMX NPUCHOCOONICHHNA U
YCTPOMCTB [l HWHBAJIUAOB IPUMEHUTEIBHO K €ro (yHKIMOHAIBHBIM OIpaHUUYCHHSM;
pacroI0KEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX IPEMATCTBUSAX HA IIYTH U T.1.;

- HEOOXOAMMBIX ISl OKa3aHWsl YCIYTd KaOWHETOB (TPYINT) YUPESKICHHUS U MECTax HX
pacroyno’keHusl B 3[JaHUM, B KaKOM KaOMHETe W K KOMY OOpaTHTbCSA IO BOIMPOCaM, KOTOpHIE
MOTYT BO3HUKHYTb B XOJI€ IIPEIOCTaBIECHUS YCIYTH;

B) IO3HAKOMUTb HMHBAJIWJA CO BCEMH CIIELUAIMCTaMU, BOCHUTATENSAMHU, MIIAJIIMMU
BOCIIUTATEISAMHU, 33J€HCTBOBAHHBIMU B pab0Te C HUM, JIMYHO, NIPEJCTABUB MO (HaMUINU, UMEHU
U OTYECTBY CIELUAINCTA, BOCIUTATENs, MJIAJALIErO BOCIUTATENs W HMHBAIUAA APYr JPYTYy.
HNHpopMHpoBaTh, K KOMY OH JOJDKEH OOpaTUThCA BO BCEX CIIy4asX BOSHUKAIOLIUX 3aTPYIHEHUH;

I) IpU OKa3aHUM YCIYTd B YUYPSKICHHHM YETKO Pa3bsICHUTH IpauK OKazaHUS YCIyTH
(BBLAATH paclMcaHMe MpHEeMa I'paxkJiaH, 3alKucaTh Ha JIMCT BPEMsS U MECTO OKa3aHUs yCIyr'H U
T.J.); YKa3aTb MECTO €€ IIPOBEIEHUS (II0Ka3aTh HYKHbIN KaOMHET), aKLIEHTUPOBAB BHUMAaHUE Ha
OyTh IO YYPEKICHHUIO OT BXOJa 10 KaOWHeTa, NP HEOOXOAMMOCTH COIPOBOJAUTH 10 MecTa
OKa3aHUs yCIIyTH;

1) obecnednTh JOMYCK B 3JlaHME COOAKHM-IIOBOJBIPS, CONMPOBOXKJIAIOLIEH HMHBaIMIA IO

3pCHHIO.

3.4. OcoOeHHOCTH OOIICHUS C WHBAIMIAMH, WMEIOIIMMU HapYIICHUE 3PCHUS WM
HE3PAYUMMU:

o Oxa3sbIBasi CBOIO TIOMOIIb HE3PSIYEMY UCIIOBEKY, HANPABJISIITE €ro, He CTUCKUBAs

€ro pyKky, UAUTE TaK, KaK Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eJOBEKa U TalllUTh
ero 3a coboi. Ecnm BeI 3aMeTHIN, YTO HE3PSUYHMN YEIOBEK COMIICS C MapuipyTa, HE YIPaBIAATE
€ro JIBUKEHHUEM Ha PACCTOSHUU, [TOJIOWIUTE U IIOMOTMTE BBIOPATHCS HA HY>KHBIN MYTh.

J Onummre Kpatko, riae Bbl HaxoauTech. llpenympexnaiite o NpensTCTBUSX:
CTYNEHSIX, JIy)KaX, sMaxX, HHU3KHX TPUTOIOKaxX, Tpybax u T1.. Mcmomesyiite ¢passl,
XapaKTepU3yIOIlKe 1IBET, PACCTOSTHUE, OKPY’KAIOIIYI0 OOCTaHOBKY.

. He xomannyiite, He Tporaite U He UTpalTe ¢ COOAKOM-IT0BOIBIPEM.

J Ecnu BBl coOupaerech 4uTaTh HE3pSUYEMY YENIOBEKY, CHavyalla MpeaynpeauTe ero
00 »ToM. ['oBopure OOBIYHBIM TOJIOCOM. Korma He3psiumii 4YeraoBeK JODKEH MOJIHCATh
JOKYMEHT, IPOYUTANTE €ro 00s3aTeNbHO MOJHOCThI0. IHBAIMIHOCTS HE OCBOOOXK/IAET CIIEHIOrO
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOAATEIbCTBOM.

o Korpa BelI mpennaraere He3psiueMy 4YeEJIOBEKY CECTb, HE YCa)KMBAaWTE €ro, a
HaIpaBbTE €0 PyKy Ha CIMHKY CTYJIa WM NOJIOKOTHUK. He BoauTe 0 MOBEpXHOCTHU €ro pyKy,
a Jlaiite eMy BO3MOXHOCTh CBOOO/IHO MOTPOraTh MpeaMeT.

. Korna Bbl oOmiaerech ¢ rpymnmnoil He3ps4HX JtoJeH, HEe 3a0bIBaiiTe Kaxabli pa3s
Ha3bIBaTh TOT'0, K KOMY BBl O0PAIaeTECh.

. He 3acraBusiite Bamero cobecegHuka oOpamaTrbcs B IYCTOTY: €CIHM  BBI
HEPEMEIAETECH, IPEAYIPENUTE ET0 00 ITOM.

. W30eraiiTe pacmibIBYaTBHIX OMNPENCICHUNH M HWHCTPYKIHUHM, KOTOpbIE OOBIYHO
COIPOBOKIAIOTCS JKECTaMH, CTapalTech ObITh TOUHBIMU B ONPECIICHUSX.

. OxkaspiBas NMOMOILIb HE3PSUEMY, IABUTAWTECH HE TOPOISCH, M INPH CIYCKE WIN

noJbeMe MO0 CTYNEHbKaM BEIUTE HE3psSuero MeprneHAuKYIsIpHO K HUM. He nemaiite phIBKOB,
PE3KUX IBMXKECHHM, IPEAYIPEKIANTE O IPETATCTBUAX.

3.5. Ocobennocty 0OLIEHNS ¢ HHBATUIAMHU, UMEIOIIMMHI HApVIIIEHUS CIIyXa:

. PasroBapuBasi ¢ 4eI0BEKOM, y KOTOPOTO TUIOXOH CIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3aremusiiTe cBoe NHII0O M HE 3aropakHMBaliTe €ro pykaMu, BOJOCAMH WM KaKUMHU-TO
peIMeTaMH. Balll cOOECEeTHUK JIOJKEH MMETh BO3MOXHOCTB CJICIUTh 332 BBIPAKEHUEM BaIlIeTo
JINAIIA.

. CyImiecTByeT HECKOJbKO THIOB U CTemeHed TayxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CTIOCOO0B OOIIEHHUS C JIIOAbMH, KOTOPBIE MJI0X0 cibliar. Eciiu Bbl He 3HaeTe,
KaKo# Mpeanoyvectb, COpocuTe y HUX. HekoTopble JII0AM MOTYT CIbIIIaTh, HO BOCIIPUHUMAIOT
OTJIeIbHBIEC 3BYKH HEMpaBWIbHO. B 3TOM citydae roBopute Oosee rpoMKO M 4eTKO, Moaoupas




MOIXOJSAIINA ypOoBeHb. B Ipyrom ciiydae moHago0UTCs UMb CHU3UTH BBICOTY TOJI0CA, TaK KaK
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

o UYroOb!l IpUBIIeYs BHUMAHHUE YEIIOBEKA, KOTOPBIN TIOXO CIIBIIINT, HA30BUTE €r0 IO
uMeHH. Eciau oTBeTa HET, MOXKHO CJIeTKa TPOHYTH YeJIOBEKA MJTH JK€ TIOMaxaTh PYKOM.

J ['oBopute sicHo U poBHO. He HY»XHO M3NMILIHE MOJYEpPKUBATH 4TO-TO. KpuuaTs,
0COOEHHO B yX0, HE HAJIO.

J Eciu Bac mpocAT MOBTOPUTH UTO-TO, MONpoOyiite mnepedpasupoBath CBOE
npemioxkeHue. Mcmnonp3yiiTe kecTbl. YO0eauTech, YTO Bac MOHsUIM. He cTecHSMTeCh CIIPOCHTD,
TIOHSJI JI BaC COOECETHHK.

o Eciu Bel coobmiaere wuHpopManuio, KOTOpas BKIOYaeT B ceds HoMep,
TEXHUYECKUN WM JPYTrod CIOKHBIM TEPMHH, aJpec, HAlMIIUTE €€, cOOOIHuTe Mo (hakcy Hiu
AJIEKTPOHHON TIOUTE, UM JIFOOBIM JPYTHM CITIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSATA.

J Ecnu cymecTByloT TpyZHOCTH MPH YCTHOM OOMIICHHM, CIIPOCUTE, HE OyAeT Jiu
MpOIIIe MePEenUChIBAThHCS.
. He 3a0wiBaiiTe 0 cpeze, KoTopas Bac OKpyxaeT. B OOJNBIINX UM MHOTOJIOIHBIX

MOMEIIEHUSX TPYTHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKoe COJIHIIE WM TCHb
TOKE MOTYT OBITH Oapbepami.

. OdeHb YacTo TIIYXHE JIFOIU MCIIOIB3YIOT SI3bIK )KECTOB. ECIii BBI 00IIaeTech yepes
NepeBOUMKa, HE 3a0yJbTe, YTO 0OpamiaTbcs HAJI0 HEMOCPEACTBEHHO K COOECEHMKY, a HE K
MIEPEBOUHUKY.

. He Bce nroam, KOTOpHIC IUIOXO CIIBIIIAT, MOTYT YUTATh MO Tybam. Bam myurie
BCEr0 CIPOCUTH 00 3TOM TIpH NepBoil Berpeue. Ecnu Bam cobeceqHUK 001a1aeT 3TUM HaBBIKOM,
HY>KHO COOJNIOAAaTh HECKOJNBKO BAKHBIX MpaBui. [loMHHTE, YTO TONBKO TpU U3 AECATU CIOB
XOpOIIIO MPOYUTHIBAFOTCS.

o HyxHOo cMOTpeTb B JHUI0O COOECETHUKY K TOBOPUTH SICHO U MEIJICHHO,
UCIIOJIb30BaTh MPOCTHIE (hpa3bl U M30eraTh HECYMIECTBECHHBIX CJIOB; MCIOJIh30BATh BBHIPAKEHUE
JIUIIA, dKECThI, TEJIOJIBUKEHUS, €CITH XOTUTE MOTYEPKHYTh HIIM MPOSCHUTH CMBICI CKa3aHHOTO.

3.6. Buabl 0aphepoB Mpu OKa3aHUU YCIYT WHBAIUJIAM.

OcHoBHbBIE KaTreropumn
MAaJIOMOOMJIbHBIX rpaxaaH

3HaunMble 0apbepbl OKpPY:KaKOLIel cpeabl (/s yuera
1 YCTPAHEHHS HA 00beKTe)

NHBanuapl, nepenBUraromuecs
Ha KPEeCJIO-KOJIACKax

Bricokne mnoporu, cryneHu. OTCYTCTBUE TOPYYHEH,
HapylIeHHUEe UX BBICOTHI. HepoBHOE, CKOIB3KOE U MATKOE
(c BBICOKMM BOpPCOM, KpPYIHOHACBIITHOE U IpOYee)
MOKpbITHE. HemnpaBuibHO yCTaHOBJICHHBIE IAaHIYCBI,
OTCYTCTBHE CKaTOB. Y3KHE JBEpPHbIE IPOEMBI U
Kopunopsl. HeagantupoBaHHble CaHUTapHBIE KOMHATBHI.
OTCYTCTBHE€ Me€CTa JUI1 pa3BOpOTa B IIOMEIICHUSX.
Bricokoe pacnonoxeHue HHPOpPMAlMM Ha CTOMKax M
CTCHIAX.

HMuBamunel ¢
HUKHIX
(ucmonp3yromue
KOCTBLJIN, OIIOPHI)

MOPAKEHUEM
KOHEUYHOCTEHN
TPOCTH,

Beicokue mnoporu, cryneHd. HepoBHOe U CKOJIB3KOE
IIOKPEBITHUE. HeraBI/IHBHO YCTAaHOBJICHHBIC TMAHJIYCHI.
OtcyrcTBue nopydHei. OTCyTCTBHE MECT OTHbIXa Ha
IIYTH JIBVKCHUA.

WHBanuapl ¢ MOpaKE€HUEM
BEPXHUX KOHEUYHOCTEN

Tpynnocty B OTKpbIBaHUM JBeped. TpygHocTM B
MOJIb30BAHUM  BBIKJIIOYATEJSIMH, KpaHaMH MW Jp.
HeBO3MOXXHOCTB, CIIO)KHOCTH B HAllUCAHUM TEKCTOB.
WHuble orpaHnyeHus IENCTBUS pyKaMU.

Cnensle o
WHBAJTUIBI

ClIa0oBUAIIIAE

[Iperpaap! Ha MyTH OABUKEHUS (KOJOHHBI, TyMOBI, CTOMKH
u npouee). CtyneHu, ocOOEHHO pa3HOM reomeTpuu, 0e3
[[BETOBOTO, TaKTWJIBHOTO 00o3HaueHus. OTcyTcTBHUE
KOHTPACTHOM M TaKTHJIbHOW MH(OpPMaIUU U yKa3aTeleH.
OtcyrcTBrEe MHGOPMAITMOHHBIX TA0JIMYEK, BBIMOJIHEHHBIX
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mpudptom bpaitng.  OrcyrcTBHE TOpPYYHEW, HHBIX
HampaBigomuX. Heopranu3zoBaHHOCTH JOCTyma Ha
O0OBEKT W MecTa OXHUAAHHUS COOAKU-TIPOBOJIHUKA.
OtcytcTBUE MyOMupyromIei 3ByKOBOW MH(OpMAIuu mpu
SKCTPEHHBIX CITydasXx.

['myxue u cnabocnpimanue OtcyrcTBUE u HEJIOCTAaTOYHOCTh 3pUTETBHOMN
unpopmanuu. OTCYTCTBUE CYplI0-, TU(DIOCYpIOTIEpEeBOIa
u MepeBOIUMKa. OrtcyrcTBHE ayJIMOKOHTYDA,

UHIYKIMOHHBIX TI€TeNlb. JJIEKTPOMArHUTHBIC IIOMEXH.
Wuple uHpOpManMOHHBIE Oapbepbl U  OTCYTCTBHUE
Tyonupyromen CBETOBOM uHpopManuu npu
4pe3BbIYAWHBIX CHTYALHUSIX.

NuBamunel ¢ ocobeHHocTsiMU | OTcyTcTBHE (HEIOCTATOYHOCTH) MOHATHON MH(MOPMAIIHH,
WHTEIUICKTYaJ bHOTO Pa3BUTHsI | MHPOpPMAIMM  Ha  mpocToM  si3bike.  OTcyTcTBHE
OrpaXkJICHUI OHAacCHBIX MecT. TpPyJHOCTH OpHUEHTALUH
npu HEOHO3HAYHOCTHU uHpOpMAIIHH.
Heoprann3oBaHHOCTb COITPOBOXKACHHS Ha O0BEKTE.

3.7. Ilocne mpenocTaBieHUs YCIYIM OTBETCTBEHHOE JIMIIO COIIPOBOXKIAET MHBAIUAA JI0
BBIXO/Ia C TEPPUTOPUU YUPEKICHUS U MIPU HEOOXOJUMOCTU OKa3bIBAae€T MOMOIIb IPHU MOCA/KE B
TPAHCIOPTHOE CPEJICTBO, PACIIOI0KEHHOE B HETIOCPEACTBEHHON OJIM30CTH OT KAJIUTKU.

Huctpykuuto pazpaboTan
3aMeCTHUTENb 3aBenyromiero mo AXY N.B.PanuonoBa
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